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Setting Up 

Your Account

OPTION 1

> Go to agentaccess.fareast.net.au

> Click on the REQUEST ACCESS tab

> Fill out your details and hit the SUBMIT button

> A representative from Far East Consortium will be in 

touch to finalise your project access.

OPTION 2

Request via Master Agency.

OPTION 3

If your company already has an account, the Agency 

Manager can set you up. 

Once your account has been set-up, you will receive 

an email asking you to complete the final steps of your 

account set-up.
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Logging In

> Go to agentaccess.fareast.net.au

> Click on the LOGIN tab

> Fill out your details and hit the LOGIN button

You will then be taken directly to your Agent Access

dashboard, where you can access your projects.
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Forgotten 

Password

> Click on FORGOT PASSWORD on the bottom right-

hand corner of your log-in page and follow the prompts.

> You will then receive an email with steps to set up 

your new password
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Account

Information

To access your account information and update, simply

click on your name in the top right corner and select

MY ACCOUNT from the drop down menu. You can also 

change your password here.



Project & Apartment

Information
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Accessing

Projects

> You will only see PROJECTS that are assigned to you. 

You can however request access to any project, which 

will come through to Far East Consortium to approve.
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Apartment Matrix 

View

The Apartment Matrix displays all the apartments available within

the project.

It appears once you click on your chosen PROJECT. 

Apartments are displayed in the following states:

> White = AVAILABLE

> Grey = RESERVED

> Black = SOLD

For both Matrix and List View search results can be filtered by 

clicking on this icon . You can search by status, configuration 

and orientation. To close the filter simply click on the icon again.

A printable PDF of the matrix can be created by clicking on this 

icon:

You can Export the data if needed. 
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Hover over view

Apartment Tiles

The matrix displays all apartments in the project tower. The

following information is shown on each tile:

 Apartment number.

 Total price in Australian dollars - this is the price of the

 apartment (plus car park and storage is attached to this

 apartment).

 *You can click on the apartment tile to view a breakdown of   

 the price across: total / apartment / car park / storage

 

 Apartment sales status. This is also reflected in the colour

 of the apartment tile.

 

 Apartment configuration.

Hover over

Simply hover over the following the ‘i’ icon

to view a snapshot of apartment information.

Contact Master Agency or Developer directly to reserve an  

apartment.

3

4

2

1



agentaccess

Further Apartment  

Information

Click

Clicking on any apartment will bring up additional details for each

apartment. This is also where you can download or email a  

floorplan.



agentaccess

Apartment List View

You can also view the apartments in LIST

VIEW. Simply click on the LIST toggle button:

You can revert to MATRIX VIEW at any time by

clicking on the MATRIX toggle button.

You can view apartment information by clicking

on the        icon located on the right-hand side of

each apartment listing

You can sort the order of your apartment by

clicking on any of the headings:

For both Matrix and List View search results can be filtered by 

clicking on this icon: 

You can navigate through additional pages and adjust how many 

apartments you see per page at the bottom of the page.
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Project Summary

Project Summary is displayed

within the ABOUT section of a

project.

It can be accessed by clicking on

the second icon in the left-hand

side menu.

This will provide you with a key

snapshot of the project information.
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Announcements

Project announcements are

displayed within the

ANNOUNCEMENTS section

of your project.

It can be accessed by clicking on

the third icon in the left-hand side

menu.

This will provide you with any key

announcements from Far East

Consortium relating to the project.

New Announcements will pop up once when you next login.
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Documents

Project documents such as

marketing materials & contracts are

displayed within the DOCUMENTS

section of a project.

It can be accessed by clicking on

the fourth icon in the left-hand side

menu.

• The Marketing tab will provide you with key marketing 

materials such as the sales manual, brochure, flipbook, 

furniture packages etc.

• The Floorplans tab lists all the floorplan types – opening 

the floorplan allows you to see the residences that fall 

under this type.

• The Contract tab includes all contracts and certificates - 

contract of sale, EOI registration form, owners corp  

certificate, FIRB certificate etc.

• The Image tab includes images of the apartments,  

amenities etc.

• The Viewline tab contains relevant viewlines.

• The News & Updates tab contains Articles and  

Construction updates.
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Viewing & Editing 

Users

Only Agency Managers can update Users.

 Click on USERS in the top main menu.

 This will bring up all of your users. 

 To edit user information and permissions, click on: 

 Ensure to save any changes by clicking the SAVE  

 button. 
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Removing Access for 

Users

For example, if somebody leaves your company or changes 

positions

> If you want to delete a USER/AGENT due to a duplicate, click 

the ACTIVE toggle so that it displays RED (inactive).


